Phu luc 04:

Huwéng dan tai va ding Ky tai khoan MySign

Budrc 1 : Tai xudng va truy cap wng dung MySign

(1) Truy cap kho tng dung

cua hé diéu hanh deé tai
xudng/cap nhat g dung E
MySign phién ban mé1 nhat .
(2) Nha9n vao nat “Bang ky 1 pry=—
tai khoan )
Cach 2:
E Tim kiém tu khéa MySign trén
App Store hodc CH Play

Cach 1:
Quét ma QR

11:22 R R 56

B3 risng viet

mysign

Mat khau*
[ N6 tai khodn Quén mat khau?
U |
'y
B |

Dang ky tai khoan

viettel

Theo cach cabon

Téng dai CSKH: 18008000 (Nhanh 1)




Buéce 2: Lwa chon goi cuéc

(1) Xem thong tin chi tiét 15188 ol 56 €@ 15188 ol 56 €D
V€ cac goi cudc bang cach < Biang kj dich vy Mysign < Bing ky dich vu Mysign
nhan vao nut “Chi tiét” 3 ¢

(2) Lya chon goi cude phu | === o

hop v6i muc dich str dung Chon g6l curgre* T

Néu khéng chon goi ky s6, ban sé khéng thé ky bat ky tai ligu ndo
GOI CBNV VIETTEL
12 théng Chi tiét
Q od

(3) Nhan vao nut “Tiep "y

i) ~ 173 & A 73 3R
tuc” hodc “Dang ky” dé )
xac nhan goi cudce lua chon

G6i hanh chinh céng
CN_VAS_HCC_12M

12 thang Chi tiét
) @oa

G6i 3 lwgtky 0
CN_VAS_3LK_30D
16.000d

G6i 20 lrot ky (m]
CN_VAS_20LK_30D
30.0004

| GOI CA NHAN ’

G6i 50 lwo't ky O
CN VAS S0LK 30D
55.0004

Goi 6 thang 0
CN_VAS_6M
80.000d

J




Budce 3: Xac minh thong tin dang ky ctia khach hang

(1) Hé théng chuyén sang
budc xac minh thong tin
déng ky Cﬁa khéch héng: Vui long thuc hién hanh dong sau

- Cung cép so dién thoai P2€S O

lién hé Théng tin lién hé
- Chl.']‘p énh CMT/CCCD S8 dién thoai lién hé*
mat tmoc Huéng dan chyp anh gidy td

- Chup anh CMT/CCCD A o

mat sau S it Wi il
- Thyc hién xéc thuc AT
EKYC: Chup mat trute gidy & Chup mat sau gdy t
+ Quay trai, quay phai, © ©
chép mat, cudi T

+ Sau khi hoan thanh cac
yéu cau theo huéng dan vui
1ong dé khuon mat gitra
man hinh dé hé thdng chup
lai anh chan dung

(2) Nhan vao nat “Tiép
tuc” @& bit dau qua trinh
xac minh thong tin dang ky
cua khach hang

Xac nhan
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(3) Kiém tra thong tin c4
nhan sau khi dugc hé théng
tu dong cap nhat
(4) Nhap user gioi thiéu
dé ghi nhan
[NHITTL_HCM_CHUQ]
: tai muc “SDT/ Tai khoan
BCCS nguoi gidi thi¢u™:
nhap user cua nhan vién
phat trién.

(5) Nhan vao nat “Tiép
tuc” dé xac nhan thong tin
dang ky cua khach hang

< Dang ky dich vu Mysign

o ® 3 4
cho Nhip

Théng tin gidy td

Noi cap

Bia chi hién tai

08:27 ol 56 EB

Pang ky dich vu Mysign

CCS QLHC VE TRAT TU XA HOI (%]

i chi Gidy to*

Khu 2 - Bdng Trung, Thanh Thiy, Pha Tho

Khu 2 - B8ng Trung, Thanh Thuy, Phi Tho

Bia chi lién hé 12 Dja chi gidy t& khach hang

SOT/Tai ki 3 JUGi gidi thié

: 4 don 7
NGUYEN TRONG VINH; Khu 2 - Bdng Trung,
Thanh Thay, Phid Tho

Méc dinh sé s dung théng tin ngudi st dung

séch trong van ban chap thuin vé
¥ ligu cd nhan

(1) Vi nhitng thué bao cii
da c6 dir liéu trén hé thong
cua Viettel:

=> H¢ théng tu dong
chuyén sang budc tiép theo
(2) Trong truong hop thué
bao mdi hoac thué bao chua
¢6 dit liéu duge chuan trén
hé théng cua Viettel hodc
thué bao ngoai mang s&
thuc hién:

=>Nhén vao nit “Video
call” & gap dién thoai vién
va xac minh théng tin
khach hang dang ky dich vu
MySign

VIDEO CALL XAC THUC THONG TIN
DON HANG

«)

D& xac thyc thdng tin hd so, hé théng sé thiét
1ap 1 cudc goi video call téi nhan viér van
cuia Viettel. Quy khach vui long bam goi Video
call dé hoan tdt xac thyrc théng tin don hang.

Video call

version 2.6




Buwéc 5: Xac nhén cac diéu khoan trong hop dong

(1) Nhin vao nit “Xem ” dé
doc chi tiét vé cac diéu
khoan c6 trong hop dong str
dung dich vu MySign

(2) Nhan nut “Cung cdp
dich vu cua Viettel phat
sinh sau thoi diém hoa
mang va/hodc cdac dich vu
Viettel hop tdc véi doi tac”
(3) Nhan nut “76i dong y
véi diéu khodn mua hang”
(4) Nhan niit “Thanh toén”
dé chuyén sang budc tiép
theo va tién hanh thanh
toan

14:04 Al LTE €0
< Péng ky dich vu Mysign “

o ©o o o - vietst

Chon Nhap
géicudc  thng tin

Videocall  Thanh ton PHIEU VEU CAU CUNG CAP VA ST DY

=1 18/12/2021

©® Cuyc trugng CCS QLHC v& trat ty x3 hoi

» 25T1Hoang Bao Thiy, T6 21, Trung Hoa Cau
~ Gidy Ha Noi

Ho'p dong cung cép dich vu Xem >

Pong y cho phép Viettel sir dung théng tin cua
khach hang cho déi tac cua Viettel nham mat
trong céc myc dich sau:

Cung c4p dich vy khic cta Viettel phét sinh o
sau thoi diém hoa mang va/ hodc cac dich vy 5 i i S 4100055401
Viettel hop tac véi déi tac

T8 chirc gidi thigu va xic tién thuong mai

Nghién ciru thi truéng, tham do du luén,
mai giori

@ cung cép dich vu khac cua Viettel phét sinh
sau théi diém hda mang va/ hodc céc dich vy
Viettel hop tac voi d6i tac

@ T6i dong ¥ voi diéu khoan mua hang

Thanh toan

Mysign

Budc 6: Thanh toan chi phi dang ky dich vu MySign

(1) Lwa chon hinh thire
thanh toan

(2) Nhan niit “Pong” dé
chuyén sang budc tiép theo
va tién hanh ky hop dong
cung cap dich vu MySign

Thanh toan

Thanh todn My Viettel

Chon hinh thdc thanh toan

(- Thanh toan ATM/Visa/Viettelpay

Mién phu phi
P .
. Thanh toén VNPAY QRCODE [ -
O ¥ %
Mién phu phi l a
Téng tién 10.000d n 1
T8ng thanh toan 10.000d ) L P4
Giao dich thanh céng
A ) Thanh toén Tao don hang 6140088789 thanh céng
10.000d




Buéc 7: Ky hop dong cung cap dich vu MySign

< Péng ky dich vu Mysign

veé thong qua tin nhan SMS o © © o0 o

dé x4c nhan ky hop dong

2 PHAM QUANG DUONG

cung cap dich vu MySign
(2) Nhan nut “Xdc nhdn”

001202030969

“ 30/03/2002

# Nam @

5
A A \ : 1 5 18/12/2021
de hoan thanh giao dich .
y : . . Thoéng bao
® Cyc truéng CCS QLHC v& trat ty xd hoi
r
A . . P A 2 ’
2571 Hoang Bao Thiy, T6 21. Trung HB Viettel da tiép nhan yéu cau dang ki dich vy MySign
cung cap dich vu MySign o 271 b e 3,70 T Few i Gy kndch
n quy khéch di tin tu8ng v 1va chon sin phiim cda Viettels
Ho'p dong cung cép dich vu Xem >
Nhap OTP

Quy khéch vui Idng nhap ma OTP d3 guri v& s6 lién he
0969451*** d8 xéc nhan viéc ddng ¥ dang ky dich vy
MySign cua Viettel
4969

Gtrilai OTP C

Buéc 8: Nhan thong tin ding nhip cua tai khoan MySign

(1) Hé thong sé& tu dong gui

thong tin dang nhép cua tai

Quy khach duo ung thu so
thang. Tai kh
Mat ki

khoan MySign thong qua
tin nhdn SMS

O & d% =




Buéc 9: Ping nhip tai khoin MySign lan dau

(1) bang nhap Gng dung
MySign bang tai khoan

hién co

17:44 il T E

B3 Tisng viet

mysign
001202030969 (%)
Mat kndur
P3hXho!@ [ % RN
Nh6 tai khodn Quén mat khau?

= = L A |
Pang nhap L‘J’J

Bang ky tai khoan

viettel

Theo céch cabon

Téng dai CSKH: 18008000 (Nhanh 1)

(2) D6i mat khau lan dau
dang nhap (OTP nhan dugc
tu sdt da dang ky)

< P&i mat khau

Rt et il B gdm & bt 8 kd Ty, efde chit hoa, 50 vl
M g i G
PR T T T Pe=s]
98800993 GO lgi

RAS i AN o5 ol 0T il S oVEN ol dng kP




(3) Pang ky thiét bi dé sir
dung dich vu

Pang ky thiét bj

Ban c6 mudn dang ky thiét bj nay dé xac thuc
ky s6 tir xa?

|:Bé il

Buéc 10: Nghiém thu chirng thw s6

(1) Tai man hinh trang chu,
nhan vao nut “Nghiém thu

CTS” ¢ thyc hién nghiém
thu chimg thu sd

Trang cha

Danh sach chimg  Danh sach xdc Huy dang ky
thuc ky thist bi
52 B
Quan Iy thist bl Nghiém thu CTS




(2) Chon don hang vao déu
ndi & trang thai chd nghiém

thu

< Nghiém thu chifng thu sé

6140088804
Cher nghiem thu

(3) Nhan nut “Xem ” dé
xem chi tiét cac diéu khoan

cua Bién ban nghiém thu

< Nghiém thu chifng thu s&

bienbannghiemthu.pdf

T6i ddng ¥ Néi dung trong bisn ban ban giao ching
thur 56

(4) Nhan nut “Téi dong
noi dung trong bién ban
ban giao chitng thir s6”
(5) Nhan nut “Xdc nhdn
nghiém thu” dé tién hanh

nghiém thu chtng thu sd

& Nghiém thu chirng thu s&

bienbannghiemthu.pdf
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(6) Nhap ma OTP duoc guri
vé thong qua tin nhian SMS
dé xac nhan nghiém thu
chung thu sb

(7) Hoan thanh nghiém thu

chung thu s6 thanh cong

oTP

M3 OTP da dugc gui dén s6 dién thoal dang ky.
Vui 1ang nhap ma OTP nay dé xac nhan cac
théng tin trén ching thu s6 va cac diéu khoan
sU dung 13 chinh xac

© Guilai (98s)

Théng bao

Nghiém thu chirng thu s6 thanh céng

Déng




